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WHO WE ARE
HISTORY

Barry and Patricia Gannon started a
stationery shop in 1981. Today, Gannon
Office Solutions offers one of the most
complete total office services in Ireland.
We are proud of our 34-year heritage
and look forward to a long and exciting
future.

Workplaces and work practices have
changed dramatically over the past
three decades. We work with our
clients to help them create new and
innovative work environments to meet
their unique requirements using
environmentally friendly equipment
and practices where possible.

We’ve grown from being a small
stationary shop to one of Ireland’s
best total office solutions provider.
We’d like to help you grow too.

Grand Canal House
Dublin

WHO WE ARE
HISTORY

Corporate Social Responsibility

We pride ourselves on our strong
corporate social responsibility ethos
and on how we implement our social
and environmental initiatives.

National and International Service

Wherever they are in the country, our
customers can rely on us to handle
their needs. We have also helped our
customer’s international offices.

Certified Quality Standards
Quality: ISO 9001 certification from the
National Standards Authority of Ireland
(NSAI).
Environmental: ISO 14001 certification
from the NSAI. We are members of
the US Green Building Council and
Irish Green Building Council.
Health and Safety: OHSAS 18001
certification from the NSAI.

Don’t forget, we’re a family business
and that’s why you get very personal
service with Gannon Office Solutions.

Hume House

OUR TEAM
Brendan Gannon

Barry Gannon

Patricia Gannon

Eoin Gannon

Mark Lyons

Brendan joined Gannon Office
Solutions in 1997. During his 18
years in the business, Brendan
has been instrumental in the
expansion of the interiors
division. Brendan is an expert in
the area of office interiors.

Barry founded Gannon Office
Solutions in March 1981 and has
been the driving force behind
the business since its inception.
Barry has been central to the
success and expansion of
Gannon Office Solutions during
the past three decades.

Patricia began working with
Barry in 1981. As Financial
Director, Patricia has been
pivotal in the ongoing success
of the company. Patricia has
vast experience in the areas of
office supplies and identifying
how savings can be achieved.

Having grown up in the business,
Eoin re-joined the company as
Operations Manager in 2012.
Eoin implemented the Quality,
Environmental and Health & Safety
systems which achieved ISO 9001,
ISO 14001 and OHSAS 18001
certification from NSAI in 2013.

Following a 24 year career with
Canon, Mark joined Gannon Office
Solutions in 2009 as head of the
Technology Division. He is an
expert on the range of Canon and
Olivetti machines and can identify
the correct products to improve
workflows in your workplace.

Ask Brendan about:
Office furniture
Office fit-out
Office maintenance
Logistics

Ask Barry about:
Office furniture
Office fit-out
Office move
Office maintenance

Ask Patricia about:
Accounts payable
Accounts receivable
Invoice queries
Office supplies

Ask Eoin about:
Office fit-out
PSDP
PSCS
Project Management

Ask Mark about:
Office machines
Managed Print Solutions (MPS)
Software Solutions
Service Contracts

FURNITURE DIVISION

MANAGING DIRECTOR

FINANCIAL CONTROLLER

OPERATIONS MANAGER

TECHNOLOGY DIVISION

WHAT WE CAN DO
SUMMARY

Single Source Supplier

Your office expansion, extension or
remodelling is a big project. With
multiple suppliers and tradespeople to
deal with, it could be massive
headache for you. We have the
capabilities to seamlessly take your
project from consultation to completion;
a turnkey service.

Products

We have an extensive portfolio of
award-winning office products, from
furniture to equipment, to suit every
budget. All our partners share our
commitment to quality, the environment
and commitment to health and safety.

Hassle-free: You work with one
company - leave us to deal with the
rest.

GCQ Offices
Dublin

Interiors

Technology

Support

Supplies

Longevity & Vitality

Consistency & Expertise

Efficiency & Professionalism

Passion & Pride

We don’t want you to waste
money on the wrong system or
equipment for your business.
We ask a lot of questions so that
we can be confident about the
recommendations we make.
Those recommendations are
based on our 20 years of
providing office technology
solutions to the Irish sector.

What’s the worst thing about a
broken machine or some glitch
in the technology? The down
time. Within four hours, Gannon
Office Solutions has a field
technician on the spot to repair
it or order the necessary part,
so that you are back up and
running in the shortest time
possible.

Call us for interior fit-outs to
meet your business objectives,
whether they are to wow, to
upsize, to improve efficiency or
all three. We supply and install
market-leading products and
support these products for
their lifetime through our
exceptional after-sales service.

Office supplies are at the heart
of Gannon Office Solutions.
Patricia and Barry Gannon
started selling stationery in a
small shop in Lucan village over
thirty years ago. Today, our
catalogue runs to over 30,000
items.

INTERIORS
LONGEVITY | TRUST

We understand space. Critically for you,
we know how to get the most out of it.
Whatever the interior service you need,
we do it:
Interior construction services
Design and space planning

Project management
Project services
Project Supervisor Design Phase
(PSDP)
Project Supervisor Construction
Stage (PSCS)
Workplace Furniture

I’m all about asking the right
questions. That way I know I’m
recommending the best equipment or
solution.
- Barry Gannon, Managing Director, 34 years with Gannon

Market leading providers:

Ranelagh,
Dublin 6

TECHNOLOGY
CONSISTENCY | EXPERTISE

We want you to still be in business next year. At Gannon, we never see a request for
a quotation as just an opportunity to provide a replacement, rather as a chance to
Canon Imaging Solutions
Colour and black-and-white
multifunctional printers
Olivetti colour and black-and-white
multifunctional
photocopiers
and
printer products

Document scanners
Follow-me print solutions
Document management software
Managed print service
Service and maintenance

My big thing is improving workflows.
People are amazed how much easier
it is to do a simple procedure like
matching up paperwork after I’ve
reorganised things.
- Mark Lyons, Technology Division Manager, over 30
years industry experience

Technology

SUPPORT
EFFICIENCY | PROFESSIONALISM

Our customers get the highest level of
service and support in the industry. You
should expect no less. We have over
20 years of industry experience. Our
technicians receive continuous training
and development. This ensures that we
can deliver the service you need now
and into the future. In order to provide
the highest level of service, we
continuously measure machine up-time,
first-time fix and average response time.

Spare Parts Availability:

We maintain a large stock of spare
parts to speed up the repair process.
Our engineers carry the most
commonly required parts in their cars

and we are establishing local parts
drops for even greater convenience.
This means a greater first-time-fix rate.

Pre-Delivery Installation (PDI):

Our equipment is built, configured and
tested in our PDI centre prior to
delivery. The machine is then ready to
plug and play when delivered, causing
minimum disruption to your business.

Pre-emptive Trouble-Shooting:

Our online service tool gives
up-to-date information about your
machine and details of any potential
problems. This allows us to pre-empt
service support for your device.

I’m always upskilling so that I can
service all of the latest machines in
any environment.
Support

- Neil Mc Shane, Service Technician, with over 28 years
industry experience

SUPPLIES
LONGEVITY | TRUST

When it comes to service, we are
streets ahead. Gannon’s prices are just
as good, often better, than the
price-driven brands in the market
place. So when it comes to price,
Gannon compares favorably, but when
it comes to service, we are streets
ahead. Stationery orders are delivered
to the office floor – not left at the
bottom of the stairs. We’ll carry out an
audit of your stationery spend and
make recommendations. We get to
know the office manager’s job so that
we can advise on the most appropriate

items – if your printed materials are
used exclusively for internal use, for
example, you could save money by
using compatible ink cartridges rather
than branded ones.
You can always expect:
Competitive pricing
Great low-cost brands as well as
household names
Fixed pricing
Next day delivery
Expert knowledge of market place
trend.

Many people sell office supplies but
not the way we do it.
- Eoin Gannon, Operations Manager, 15 years industry
experience

Supplies

We’ve grown from being a small
stationary shop to one of Ireland’s best
total office solutions providers.
We’d like to help you grow too.
Learn more about our business at
www.gannonofficesolutions.ie
Contact Us
Unit F, M4 Business Park,
Celbridge,
Co. Kildare
T: +353 (0)1 5057400
F: +353 (0)1 5057444
W: www.gannonofficesolutions.ie

