LONGEVITY. TRUST.
OFFICE INTERIORS

CONSISTENCY. EXPERTISE.
OFFICE TECHNOLOGY

EFFICIENCY. PROFESSIONALISM.
SUPPORT

PASSION. PRIDE.
OFFICE SUPPLIES

CONTENTS
History

1

Our core services

2

Single-source supplier

4

Customer service

5

National coverage

7

Accreditations

8

Corporate social responsibility

9

OUR HISTORY
Barry and Patricia Gannon started
a stationery shop in Lucan in
1981. Today, Gannon Office
Solutions offers one of the most
complete total office services
in Ireland.

We are proud of our 35-year
heritage and look forward to a
long and exciting future. Our
continuous reinvestment in our
business has allowed us to
consistently grow, even in today’s
challenging market.

We have a long history of steady
financial
growth.
We
have
weathered four recessions and we
plan to weather many more.

We’ve grown from being a small
stationery shop to one of Ireland’s
best total office solutions provider.
We’d like to help you grow too.

OUR CORE SERVICES
Gannon Office Solutions is one of
the leading complete office
suppliers in Ireland. With over three
decades experience in the
industry, we have hundreds of
satisfied customers. We work with
our clients to meet their exact
personal requirements.
From designing and installing a
new workspace to fixing a broken
photocopier, we can help. Read on
to discover exactly how the way we
work benefits you, the customer.

Our core services are:
● Interiors - design, furniture,
fit-out and project management
● Technology - advice, supply,
installation and service
● Support - reducing downtime,
fixing problems and big-picture
approach
● Supplies - office supplies and
equipment

For all of your office needs, we can
help.

Interiors

Technology

Support

Supplies

Longevity & Vitality

Consistency & Expertise

Efficiency & Professionalism

Passion & Pride

We don’t want you to waste
money on the wrong system or
equipment for your business.
We ask a lot of questions so we
can be confident about the
recommendations we make.
Those recommendations are
based on our 35+ years
experience providing office
technology solutions to the Irish
sector.

What’s the worst thing about a
broken machine or some glitch
in your technology? The down
time. Within four hours, Gannon
Office Solutions has a field
technician on the spot to repair
or order the necessary part, so
that you are back up and
running in the shortest time
possible.

Call us for all your interior
projects. Whether you require
new furniture,a new layout, a
new look or all three, we can
help. We supply and install
market-leading products and
support the products through
their lifetime.

Office supplies are at the heart
of Gannon Office Solutions.
Patricia and Barry Gannon
started selling stationery in a
small shop in Lucan village over
thirty years ago. Today, our
catalogue runs to over 30,000
items.

SINGLE SOURCE
SUPPLIER
We offer all the elements for
your office; interiors, technology,
support and supplies. Each of our
sales executives is an expert in
their area and is trained to ask the
right questions to ensure that you,
the customer, get exactly what you
are looking for.

Transparency
We can tell you where every cent is
spent.

Hassle Free
We know our products inside out.

Peace of Mind
Because you work directly with us,
we can guarantee the security of
the supply chain. By underwriting
suppliers’ warranties, we supply
one master for all your warranties
for extra peace of mind.

Only The Best
We use many suppliers and will
select those that will do the best
job for you.

No Waiting Around
We can overlap tasks and
communicate easily to deliver your
project on time.

Hassle-free: You work with one
company - leave us to deal with the
rest.

CUSTOMER SERVICE
Whether you are a sole trader or a
major corporate customer, we are
committed to delivering excellent
customer service to you. At
Gannon Office Solutions, you will
be dealing with a friendly,
professional and experienced
member of our team at every point
of contact. We have a dedicated
member of our Customer Service
Team checking every order and
ensuring any potential errors are
eradicated before your goods are
delivered.
Highest Standards
We are constantly monitoring our
performance against important
published
Service
Level

Agreements and Key Performance
Indicators. We monitor complaints
and your feedback through regular
satisfaction surveys.
Delivery on Time, Every Time
Using highly trained delivery and
installation teams, we guarantee
that all our products reach you in
the best possible time and
condition.
Transparency
We believe in being clear and
open when conducting business of
any kind, good or bad. You will
always know where you stand; this
is how we have earned trust and
respect with our customers.

We are committed to delivering
excellent customer service to you.

CUSTOMER SERVICE
CONTINUED

Streamline Logistics
All orders and deliveries are
organised by our team in one
location. This allows us to integrate
orders to achieve better price
breaks and consolidate deliveries
to minimise half-empty loads to
reduce travel kilometres and CO2.
Friendly, Professional Help
All your enquiries are treated
professionally
and
efficiently
aiming for the right answer the first
time. Our team is polite, courteous
and clear about what can and

cannot be done. We actively seek
your views to help us improve our
service.
After-Sales Support
Our excellence in customer service
doesn’t end once we deliver your
goods. A Gannon Office Solutions
customer service advisor will be
there to help you during the
lifetime of your project. We have a
wealth of experience and all of our
people are committed to delivering
excellence in customer service.
.

Don’t forget, we’re a family business
and that’s why you get a very personal
service with Gannon Office Solutions.

NATIONAL COVERAGE
SUPPORT

We are ideally located just off the
M4. This location allows us to be in
most parts of the country within
four hours. That means that,
wherever you are in Ireland, we
can help you. Have an international
office? We can also provide our
services
to
your
overseas
colleagues.
Face-to-Face
If the problem needs a site visit to
resolve it, we’re there.

Wherever You Are
We offer a nationwide service.
Strategically Located
Being located off the M4 motorway
in Celbridge- the whole country is
accessible.
International Support
We have the facilities to support
your international offices. Through
our partnerships with international
suppliers we can supply and install
your furniture requirements in over
50 countries worldwide.

We have the facilities to support your
national and international offices.

ACCREDITATIONS
Accreditations don’t come easy.
We put a lot of work into attaining
and maintaining the accreditations
you see on this page. We are very
proud to demonstrate to you the
high standards we achieve and
adhere to.
Not just a Certificate
Our governing bodies provide
ongoing support and advice, as
well as Continuing Professional
Development (CPD).

Easy Choice
Why would you choose to work
with a company that hasn’t
achieved
these
important
accreditations?
Legal Must-Haves
It is obligatory in our industry to
hold some of these accreditations.

CORPORATE SOCIAL
RESPONSIBILITY
OVERVIEW

Corporate Social Responsibility
(CSR):
We pride ourselves on our strong
CSR record. We insist on working
with local people and local
suppliers wherever possible. Every
year we actively support national
and local charities; this is good for
us as it has positive effects on team
morale as well as good for the
charity when we raise money for
good causes.
Great Minds Think Alike
If working with socially responsible
companies is important to you,
Gannon fits the bill.
Environmental
We believe that small steps can
make a big difference in the long

run, if we all work together.
Step by Step
We believe that small steps can
make a big difference in the long
run, if we all work together.
CO2 reduction
Help to reduce CO2 and your
carbon footprint to improve our
environment
for
the
next
generation.
Environmental Knowledge
We are on top of new working
practices, new technology and
ways of working to help you make
powerful social and environmental
decisions.

We are very proud to demonstrate to
you the high standards we adhere to.

At Gannon Office Solutions, we have
developed our business model for the
benefit it brings you, our customer.
We’d like to help you benefit.
Learn more about our business at
www.gannonofficesolutions.ie
Contact Us
Unit F, M4 Business Park,
Celbridge,
Co. Kildare
T: +353 (0)1 5057400
F: +353 (0)1 5057444
W: www.gannonofficesolutions.ie

